e 110# G+ ARHRBTETIEF AR Z
R FEFCA R~ R B2 R LR CEY R

O ou R AR

0 oE e RYR

MpAlEw] L - ATy - AT A AR

# pFrEMmE

YRR 1] T BT
MAR

OAFIES H - FHE > g - iﬁﬁﬁz&?«% mﬁ Jﬁf%%“ﬁ 5 IRl
4%ﬁ9+50a,4{29 ? ZB%€+;4

EFEFRFFTIEE
A EA %i’iﬂaﬁﬁ%mé&?ﬁzﬁaé’\ﬁ%@ﬂ% ?
WETEFRME AR RER BT AR O F BT Dk ST BRI RE L
2 HRAAEFIEARAES IR Z B - Y IfeEEERA ?

W AERFT R BEAEARII S (R & AT E) > RAERF IR — UMK SR ETTE)

B A EBF IR R T ALET T
O BB IEEARARRF D i 5 HL ]

D>%Aﬂ13F'ﬁji%‘mﬁw\ﬂﬁué’kkﬁaég HAE - AEFIRIIASA G A HAR
3 ARARSE AL - THEE SR ?

WRFEH AR Bl —(E R RS

(B)—{IE|4H &% 2 470 P B P &) oy 25 I AR

O RR E R E D RS EHTAE 24 - DUE R 2B ER RIS

D 2~ B EESMEBISRYRE ST - AT RE &2 B BR Bl A 0 R 8 T FUE
4 HRATTAFIEE (Behavioral Science) Rl » Rl E 55 7

W FRFIT T HELN I

BRI &

OFARF LRI FEmAE R B AR — TR AR T 5

DVE R LU IEEL T AT BT
5 EHT4E (C. 1. Bamard) ke " IRIEFAHA | T EEEA Z IEHPSE - T o Emal el E$i a5 2

AR H A3e o VAR f%%é‘—%" I S B A

(=Y

W) AT 1778 B T ORFRHIE A\ E e TE?E%I%&%%
O F B 4HEE Y (IR AR AR TR = AR

6 19684F{EHHEEAE T, (Minnowbrook Conference Center) ZESH#EAFFTRIE S » TR /AT

MR ST 7
W BHLEAT OfE AL OFFBCEE
7 BT SRR A S TECE R L - TR 2
(RS EEERR By R T BB S8 AL T 2 Ry 8153
B AIE TR B
OFFAIE TR LB A BB
O AL AR
8 HBTEATEACT FIEI L2 58 - FHIFHMER?
WTESHERPEBAYE | 3038 1 T BRI
BEEWHEAE )2 8% o TS BT Rt T HT
OB Z #%8 F  RIER S RS
OFEECAEIEY 8% b SETEO R RS A SRS £ ok



10

11

12

13

14

15

16

17

18

19

20

5 13501
Fox 4-2

DN BERTREES - AREABUEE ML EIG A 2R - /G MYIERES ?

W R B)FI) il F 25 O FLEERE DB
AR AL > NYI(EsEER 2

W B BRI E IR 2 — B TEbRFEZIEZEEHHEERE
O a L EHE KB A BN TTEER S DIFEHMEHS A AT B IRE B L ERE

Bt E st Y YA TR WA A 2

WG HITET B (B)FE T T fr B O BNETTE R EE D EHEME T BUmEE
ARATESRIE a2 Bl > YRR 7

113G SR PEMEERIB (T Z i DR B

BMEEREEA A MM TEIF SR () HaE R

OMEBRIENT EARTE MR R TR B 1 IR &5t e 2 3R

(D)2 MEEREEE ] ELRE IR ARE R R K E

B I e G o M SRS

W} 4H AR (B2 L 4H &R O i R4H AR (DHEEELH AR

R T B H SR SR AR S R - Iy ghas ?

WAFEZERNE (BOHICA effect) [&15 B TS UEERFPREUH K HIREE

B) P A EE R A R RIE

OF¢FERE (Peter principle) FE4HERE B A BEAN R EE S &R TIFHYHRE

DFEFATERE (Miles' law) FFEFE DISHHMEAEIR 2 5 > &H 2 FREAIRR

R EEATEENFEANBNSIEEIIR - HE B~ S ERESMNSATE - IWEEFETEAT
Bl eI aH AR U R e 2

—

WIIRER B (C) B Y KRS
NEEATRBITECE A Z fl > ol & 1ERE 2

W ITBUN A SR EITECEA BRI TEUA N R ERE R
OBEZR PLURFEERFE B TEUA A DATEUE AR GEH

R AT BURBASH S A 2 HUE » T YR & E 44 5 4R TEBURRRRY 4 2

@k B OF DJF
TTBEHEEIN A ERE ~ #I5(E ~ ZAME ~ EMMEERIS | > HiEM: B Eism g 2
MR AL B&HSFF(L O4H&RAFTME DIIEEZTTL
TEUE BRI TEUAN ?

W R 0 B ELEANE R TERES

OB B 40 EE OVEBEA TR T
NIRRT S IR ) BB TR ?

(NERFT R e B EEEE/ NEFREE T

OBSREH 5 B (% DA S ELRIFER A



5 23501

F =t :4-3

21 TN EFHEA IR - FZ WL NI EE 2
@E[EME B ThEEH] CFSFLIE DEIFEAE

22 THAE IR ETCE Kb N BB EHUERI AR ?
(ATEET Ik Ea i (@ 31 D& ZF 7T AT

23 FEIERAEN T A A BREEH G LEBAEE R 0 BEXEREIEAE AT HEREA] ?
WHNTHES B MR C/THEHI V- (D

24 HRICERAR BRG], Ak T g ?
W EERARE - BISZEE =M EEHER
BEEEFR . —HERAREE - BUSEEE UREEHER
OZFERF—ZFEVURE
OFFEFE 25U

25 IR TAERE T TE - BE R ESIRE R REIEIITIEE ?

IR TAE ® LIED = OTLfEE =L (D) TAFlia
26 RENWIBUCEENER EREE - TYIMERE 2
WEHEBU T (BB th i 3 Je AN 1
O NS AE FE AR S (D TT EERG A EUBUR
27  FENaEI R L BUR YRR 2
WA EFEZH B B2 H OfF% 5= Ot Az
28 THEUEHUE » SHERAFEMR L EaHER 2 ERER A - RHEATHE - EXZEHERE TFI—IH ?
WEEAN RS BEETHAENTEYE  OMEEIIZEEE ORI ERE

29 MUBRTHEUAMUE @ IDAGTERRTHEZER - B3I BUNE BAIE » 2 RlEEEBGETE A ~ s TR AR
Bl 4E > B NYIAEA RS 2

WTTERE R BB OFETE DFF &
30 TTBUSRAM TR ENRIEMER - 22 N yA—{EH A58 ?
= (BERf O3 O E&Et
31 YU EART A2 E B EATERAI A ?
WEAE T K& BRAHDRZ O 58 LEREE OYEREN- ez
32 BERNERERRME AR 0 NSRBI I mE
(RS BEEE ONERIE (D) T E 1R
33 TEARATEUREINERR T - TYIAMERE G DB R, - THTUEI S R A e A 2
WEEEH (V. Vroom) " HAZ G | ®EHTE (A Maslow) " KB |
OF%15 (L. Peter) " {153 | DfITZ&fEt% (F. Herzberg) " gl {a Ra R EE R |

34 BEFAEEHATICHE 2 Rl Ny ERE ?
WP (C. Alderfer) 2H
BFEEE FEEFE EAOVRE S R A BNV A
OEEEFRILEFEREGE > BERNEE > EE 228 5N TERAEEEN
(DA FH S T e S B YRR E]

35 NI EE T a I e R AR ©
W BANAAR G R (B LARK & [ (5 Ry EL Rl
(O # o S Sh S I K (D)2 H A FH R E IR E



36

37

38

39

40

41

42

43

44

45

46

47

48

49

50

gt 13501
T = 14-4

S G - S ERRI R AR E T MIEER ?

WIELE R AR EGE T IS BIECRTT2RE

O FEREFHLEAS (D& F LR

Flx#EEZESGEE " AERPCRER S BT Z | SRR RS THEEE S ERE - TYIEREZ ?
WKL BEEEANMEGTSE — OBFRESR DE R
NIRRT S B T2 81 (e-participation ) HYFEE ?

A e L= Rz&# (e-consultation ) B e {E&:=H#EHH (e-information )

©) e {EBUF{TEL (e-administration ) D e {biAHH|E (e-decision-making )

NFEBERR Ry TR AN IERTRE - T JERTRE T o7 Reétifs 4 (well-structured ) Bighi#gA~ B (ill-structured )
WSE TS R AEREN RAVRRE ?

WAIERIREE BEERYHE OBESHUSERIRIRE  ORE AR R RE

IR E PSS E TR SR P  HUE » RGAERA S BB A R » ARAHUES] 7 R R R DA% -
fRizZEREL (T. Lowi) RV IJTHF(A%EG (R. Salisbury ) Frig AV ALY - LB M A AV EBER 2
OWE IR ®BETEHIBER OBFEFECEER D5 BC B ER

RN EUR & A ERVIEEE » & R AL AL ERFE » IREBIDAE P8 - IE I BfTaETHE R
R - BB YR 2 RERR 2

WTTEE ®ILERE OB (DAL T

> < 0H (J. Kingdon ) #9257t (multiple streams ) 582 TR > T A A B3 am iR =NAAZ L4HRR 2
AW R B®EUE OBER DEFENR
aE—EZBFEE - B B2 TEMIIHmAER RS - "HEBUFECRI BRI 5w - TR
wWrtErai& £ (societal corporatism) BEHE T FE (elitism)

OF#i&FEFH (neo-corporatism ) DEZF 4 & £ (state corporatism )

TR BLE R TH BN L& E S REIEEERENET - (CNPRRIGKE B 1TE ?
7K PR A (B H A% O PP RRI % DEEGRHR

AR RGEREREE (voluntary failure ) BRE2JFIAR AL - o] FE3R ?

WEEZA et BREEZRIAME OrEZFEBME DEEZR EAM
AN A R R A SRR ?

(W IE=4H 4% (B =25 ME BRG] O FEMEAH & O3F Rt 77 HC

BEFY AL IBR B 2 B - ARG = 435 2

Wi S BE RS ERIE S ERVEER

BLMEER LB B b

OFERNEE NG - AR EELER MR F 2 B (4
DVARLERFTEE TR IR SR 2 HEY Ry > AT DARERE

RIS > MBI A SRS MRS ?

WAE TSR ST OREMRRFENE OO AHBEETH OFEEIERLES
A BT SR g A E A R R A R A 2

WEAT Forpy (B e &R B
O EZFE (Hawthorne effect ) DE&MERE (span of control )

BRI FREIAY EEET > NYIMEAEL ?
WAL ®FrILrh OB DFFTH



