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(4 Refugee shelter
(&) Speedy immigration inspection certificate
(=) Voluntary immigrants vs. involuntary immigrants
() The iceberg model of culture
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An officer of National Immigration Agency or related institutions has a lot of opportunities
to meet and talk with people from different countries. In order to communicate with those
people efficiently, an immigrant officer has to possess certain level of intercultural
communication competence. Please write an essay in 250-300 words describing your
model of intercultural communication competence.
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